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dxfn]vfk/LIfssf] sfof+no 
aa/dxn 

;]jf j8fkq [Service Charter{ 

qm-;__ ;]jfsf] laj/0f z'? sf/jfxL ug]+ lhDd]jf/ JolQm/ 
lgb]+zgfno 

sf/jfxL 6'_uf] nufpg] lhDd]jf/ 
JolQm . lgb]+zgfno 

;]jfu|fxLn] k]z ug'+kg]+ 
sfuhft 

sfo+ ;Dkfbg ug+ nfUg] 
;do 

sfo+ ;DkGg x'g 
g;s]df u'gf;f] ;'Gg] 

JolQm 
 n]vfk/LIf0f ;]jf      
! n]vf pQ/bfoL clws=tx?nfO+ 

n]vfk/LIf0fsf] jflif+s 
sfo+tflnsf k7fpg] 

lgb]+zs, of]hgf, cg';Gwfg 
lgb]+zgfno 

dxfn]vfk/LIfs Y cfiff9 d;fGt  dxfn]vfk/LIfs 

2 n]vf pQ/bfoL clws=tx?nfO+ 
n]vfk/LIf0fsf] :ynut 
n]vfk/LIf0f sfo+qmdsf] 
hfgsf/L u/fpg] [n]vfk/LIf0f 
ul/g] sfof+no/ lgsfox?nfO+{ 

lgb]+zs, ;DjlGwt lgb]+zgfno gfoj dxfn]vfk/LIfs  Y jflif+s sfo+ tflnsf 
k7fPsf] ! dlxgfleq 

pkYdxfn]vfk/LIfs 

3 n]vfk/LIf0f of]hgf th'+df tyf 
;f]sf] sfof+Gjog [jSof}tf 
;d]t{ 

n]-k-clwsf/L/lgb]+zs Gffoj dxfn]vfk/LIfs n]vfk/LIf0f ul/g] 
sfof+no/lgsfox?n] ljQLo 
ljj/0f / sf/f]jf/sf] n]vf 

jflif+s sfo+ tflnsf / 
n]vfk/LIf0f of]hgf 
cg';f/ 

pk dxfn]vfk/LIfs 

4 ;Dk/LIf0f n]vfk/LIf0f clwIfs/clwsf/L / 
lgb]+zs 

n]vfk/LIf0f clwsf/L/ lgb]+zs/ 
Gffoj dxfn]vfk/LIfs/ pk 
dxfn]vfk/LIfs   

n]vfk/LIf0f ul/g] 
sfof+no/lgsfx?n] a]?h" 
km5||of}+6 u/]sf] sfuhft  

kq k|fKt ePsf] !% 
lbgleq 

lgb]+zs/ Gffoj 
dxfn]vfk/LIfs/pk 
dxfn]vfk/LIfs/ 
dxfn]vfk/LIfs  

5. n]vfk/LIf0fsf] k|f/lDes 
k|ltj]bg 

n]vfk/LIf0f clwsf/L / lgb]+zs  n]vfk/LIf0f clwsf/L / lgb]+zs n]vfk/LIf0fsf] qmddf dfu 
u/]sf] ljj/0f Pj_ sfuhft

s]Gb|sf] n]vfk/LIf0fsf] 
xsdf ;dfkg j}7s 
ePsf] !% lbgleq / 
lhNnfsf] xsdf 8f]/ 
cjlw leq 

lgb]+zs / Gffoj 
dxfn]vfk/LIfs 

6 cfof]hgf n]vf k|dfl0fs/0f n]vfk/LIf0f clwsf/L/lgb]+zs gfoj dxfn]vfk/LIfs/pk 
dxfn]vfk/LIfs   

Joj:yfkgjf6 k|dfl0ft 
cfof]hgf n]vf 

cfof]hgf n]vf k|fKt 
ePsf] !% lbgleq 

dxfn]vfk/LIfs 

7. n]vfk/LIf0fsf] clGtd 
k|ltj]bg [s]Gb|Lo:t/sf] 
sfof+nox?sf] sfo+;~rfngsf] 
dfq{ 

n]vfk/LIf0f clwsf/L / lgb]+zs lgb]+zs/Gffofj dxfn]vfk/LIfs n]vfk/LIf0fsf] k|f/lDes 
k|ltj]bgsf] hjfkm  

hjfkm k|fKt ePsf] #) 
lbgleq 

pkYdxfn]vfk/LIfs 
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qm-;__ ;]jfsf] laj/0f 
z'? sf/jfxL ug]+ lhDd]jf/ JolQm/ 

lgb]+zgfno 
sf/jfxL 6'_uf] nufpg] lhDd]jf/ 

JolQm . lgb]+zgfno 
;]jfu|fxLn] k]z ug'+kg]+ 

sfuhft 
sfo+ ;Dkfbg ug+ nfUg] 

;do 

sfo+ ;DkGg x'g 
g;s]df u'gf;f] ;'Gg] 

JolQm 
8. jflif+s k|ltj]bg tof/ ug]+ n]vfk/LIf0f clwsf/L / lgb]+zs dxfn]vfk/LIfs Y jflif+s sfo+tflnsf 

cg';f/  
dxfn]vfk/LIfs 

9. ;fj+hlgs ;_:yfx?sf] 
n]vfk/LIfs lgo'lQm 

lgb]+zs, ;_:yfg lgb]+zgfno  dxfn]vfk/LIfs Y cfiff9 d;fGtleq dxfn]vfk/LIfs 

 k/fdz+ ;]jf      
10 n]vfk/LIfs lgo'lQmsf] k/fdz+ lgb]+zs, ;_:yfg lgb]+zgfno  dxfn]vfk/LIfs dxfn]vfk/LIfssf] 

sfof+nosf] k|sfzg g_- 
([@)%%{ sf] bkmf !(-! 
df pNn]v eP cg';f/  

dfu eO+ cfPsf] !% 
lbgleq 

dxfn]vfk/LIfs 

11 n]vf 9f_rf :jLs=lt lgb]+zs, gLlt lgb]+zg lgb]+zgfno dxfn]vfk/LIfs dxfn]vf lgoGqs 
sfof+noaf6 k|:tfljt n]vf 
9f_rf ;lxtsf] l;kmfl/; kq

l;kmfl/; eO+ cfPsf] #% 
lbgleq 

dxfn]vfk/LIfs 

12 n]vf tyf n]vfk/LIf0f 
;DaGwdf k/fdz+ pknJw 
u/fpg] 

lgb]+zs, gLlt lgb]+zg lgb]+zgfno dxfn]vfk/LIfs n]vfk/LIf0f ul/g] 
sfof+no/lgsfoaf6 k/fdz+ 
dfu ePsf] ljifo pNn]v 
u/]sf] kq  
 
 

dfu eO+ cfPs]f #% 
lbgleq 

dxfn]vfk/LIfs 

 ;/f]sf/jfnfx?; _usf] ;DjGw      

13 ;"rgf k|afx [;"rgfsf] xs 
;DjlGw P]g,@)^# cg';f/{ 

;"rgf clwsf/L ;"rgf clwsf/L ;/f]sf/jfnfn] dfu u/]sf] 
;"rgfsf] Joxf]/f pNn]v 
ePsf] kq 

;"rgfsf] k|s=lt cg';f/ 
tTsfn jf lgj]bg k|fKt 
ePsf] !% lbgleq 

pk dxfn]vfk/LIfs 

14 ;/f]sf/jfnfsf] u'gf;f] ;'g'jfO+ 
[;'zf;g P]g,@)^$ cg';f/{ 

gf]8n clws=t gf]8n clws=t u'gf;f]stf+sf] kmf]g, O+d]n, 
kofS; cflb v'n]sf] lgj]bg

u'gf;f]sf] k|s=lt cg';f/  pk dxfn]vfk/LIfs 

15 sfof+nosf] sfd sf/jfxLsf] 
ljifodf ;/f]sf/jfnfnfO+  
hfgsf/L [;'zf;g P]g,@)^$ 
cg';f/{ 

k|jQmf  k|jQmf ;/f]sf/jfnfaf6 hfgsf/L 
dfu u/]sf] ljifo 

t'?Gt jf dfu eP 
adf]lhd 

pkYdxfn]vfk/LIfs 

16 cfk"t+ssf] ;]jf jf j:t' 
vl/bsf] lansf] e'QmfgL 

n]vfk/LIf0f clwIfs / clwsf/L  
[n]vf zfvf{ 

lgb]+zs/gfoj dxfn]vfk/LIfs /Ltk"j+ssf] aLn e/kfO+, 
cflb 

sfg"g/;Demf}tf cg';f/ pkYdxfn]vfk/LIfs 
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qm-;__ ;]jfsf] laj/0f 
z'? sf/jfxL ug]+ lhDd]jf/ JolQm/ 

lgb]+zgfno 
sf/jfxL 6'_uf] nufpg] lhDd]jf/ 

JolQm . lgb]+zgfno 
;]jfu|fxLn] k]z ug'+kg]+ 

sfuhft 
sfo+ ;Dkfbg ug+ nfUg] 

;do 

sfo+ ;DkGg x'g 
g;s]df u'gf;f] ;'Gg] 

JolQm 
 cGo ;]jf      
17 jflif+s k|lta]bg ljt/0f 

[5flkPsf] k|lt / ljB 'tLo 
k|lt{ 

n]vfk/LIf0f clwIfs [e08f/ 
zfvf{ 

lgb]+zs [ljefuLo k|zf;g{ cflwsfl/s Dffu kq 
[ljB 'tLo k|ltsf] xsdf 
Dffu kqsf 8f6f :6f]/ ug]+ 
;fdu|L{ 

s]Gb|Lo :t/sf lgsfosf 
nflu / ;_;bdf k]z 
ePkl5 cGosf] xsdf 
pknJw eP;Dd / 
ljB 'tLo k|ltsf] xsdf 
t'?Gt  

gfoj dxfn]vfk/LIfs 
[ljefuLo k|zf;g{ 

 
b|i6Jo M  
-!_ l;=g= !# sf] k|of]hgsf nflu >L b]jaxfb'/ af]x/fnfO{ ;"rgf clwsf/L tf]lsPsf] 5 . 
-@_ l;=g= !$ sf] k|of]hgsf nflu >L b]jaxfb'/ af]x/fnfO{ gf]8n clws[t tf]lsPsf] 5 . ;Dks{ 6]lnkmf]g g(*$!^#^!^! 
-#_ l;=g= !% sf] k|of]hgsf nflu >L df]xbQ ltldlN;gfnfO{  k|jQmf / >L p4jk|;fb ;fksf]6fnfO{  ;xk|jQmf tf]lsPsf] 5 . 
-$_ l;=g= !# sf] xsdf ;"rgf pknJw u/fpbf jf:tljs nfutsf] cfwf/df b:t'/ nfUg] 5 . 
-%_ ;fj{hlgs ;+:yfgsf] n]vfk/LIf0f jfkt dxfn]vfk/LIfsn] tf]s] jdf]lhdsf] z'Ns nfUg] 5 . 
 


